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A TRANSPARENT 
WAY TO SEND 
CASH DIRECTLY 
TO A BANK 
ACCOUNT

THIS IS

AGENT 
LOCATION

SEND TO 
ACCOUNT

  Pay in cash

No bank account is necessary to send cash from 
Western Union Agent location into receiver‘s bank 
account.

  No hidden fees

With Western Union you know exactly how much 
your receiver will get. The total cost (transfer fee 
and the applicable currency exchange rate) is 
defined when the money is sent. You can even 
define the exact amount that should be delivered 
to an account. 

  Safety

The receiver does not have to carry large amounts 
of cash.

  Convenience to use funds right away

Funds are delivered directly to an account so 
there’s no need to go somewhere to pick up the 
money. The receiver can use it right away – pay by 
card, send from a bank account or withdraw cash 
at the ATM or bank branch.

  Speed

It generally takes one business day to send money 
to most countries.

  One fee to send as much as you need

Send money directly to a bank account for a fixed 
€5 transfer fee*.

More reasons to send 
money directly to 
receiver’s bank account
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Send money directly to a bank account* 

for a fixed €5 transfer fee**

knowing that your loved ones will receive 
exactly what you’ve sent. 

For the latest information, 
please visit your nearest 
agent location or find out 
more online at WU.COM
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COUNTRY 
INFORMATION

MONEY DIRECTLY  
TO A BANK ACCOUNT 

Please search for the country you are sending money 
to below. The bank details you will need are displayed 
next to each country.

Send cash from your nearest Agent location for 
the funds to be delivered directly to your receiver‘s 
bank account.

Visit a Western Union Agent location, 
show your valid ID and specify that you 
would like to send money directly to 
a bank account.

Depending on the receiving county, 
the required information may include:
- Receiver‘s name and country
- Bank name
- Bank code (e.g. BIC)
- Bank account number (e.g. IBAN)

Refer to the “Country Information” 
section of this flyer for the exact 
requirements of each country.

In most countries funds will be 
delivered to the receiver‘s bank 
account between 1-3 days after it was 
sent.

*Funds may be delayed or services unavailable based on certain transaction conditions, 
including amount sent, destination country, currency availability, regulatory issues, 
identification requirements, Agent location hours, differences in time zones, or selection of 
delayed options. Additional Restrictions may apply. See Send form for details.

**Western Union also makes money from currency exchange.  When choosing a money 
transmitter, carefully compare both transfer fees and exchange rates.  Fees and foreign 
exchange rates may vary by brand, channel, and location based on a number of factors. Fees 
and rates subject to change without notice.

- Bank Name
- BSB (Bank/State/Branch)
- Account Number

- Bank Name
- Account Number
- IFSC

- Bank Name
- Account Number
- Branch name
- Mobile number

- Bank Name
- Account Number
- Branch Name

- Bank Name
- Sort Code
- Account Number

- Bank Name
- Branch Name
- District
- Account Number

- Bank Name
- Bank Card Number
- Mobile Number

- Bank Name
- Bank Code
- Branch Code
- Account Number

- Bank Name
- Bank Code
- BIC/Branch Code
- Account Number

- Bank Name
- BIC
- Account Name
- Account Number

- Bank Name
- Routing Number
- Account Number
-  Receiver Address, City, 
State, Zip

- Receiver Phone Number

Bahrain

Estonia

Ireland

Lithuania

Portugal

Slovakia

Morocco

Philippines

Belgium

Finland

Italy

Luxembourg

New Zealand

Slovenia

Thailand

Turkey

Bulgaria Australia

India

Pakistan

Sri Lanka

United Kingdom

Bangladesh

China

Singapore

Sweden

Vietnam

United States of America

France

Japan

Malaysia

Spain

Austria

Denmark

Hungary

Liechtenstein

Netherlands

Romania

Egypt

Norway

Andorra

Cyprus

Germany

Latvia

Greece

Switzerland

Malta

Poland

Czech Republic

Nigeria

UAE
- Bank Name
- BIC
- IBAN

- Bank Name
- IBAN

- Bank Name
- Account Number
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